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1.0 PURPOSE 

 
 1.1 The Northern Health Region’s (NHR) Emergency Codes and Contingency Response Plan 

(ECCRP) is a comprehensive approach to incident response, readiness and continuity 
through provision of: 
 

 A standard set of emergency response and colour codes for emergency 
communications in NHR facilities and sites to be used via the Public Address 
System, 2-way Radio systems, Computer System and other forms of 
communication means. Emergency codes provide a concise means of ensuring 
employees receive a common message, signaling the need for a response by 
employees, clients or the public within facilities.  

 The use of a uniform code system will make the response uniform across facilities 
within the NHR to ensure those employees that work in multiple facilities will be 
aware of response processes. 

 Identification of necessary facility and service continuity plans based on priority 
business impacts. 

 
2.0 DEFINITIONS:  

 
 2.1 Colour Code – Designated emergency colours that indicate a specific type of emergency. 

Emergency response processes may be developed that are specific to each type of colour 
code. 
 

 2.2 Incident Management System (IMS) - An organizational and planning system that defines 
the roles and responsibilities to be assumed by personnel and the operating procedures to 
be used in the management and direction of emergency incidents and other functions. 
 

 2.3 For more definitions, see AD-03-10 Emergency and Continuity Management Plan 
 

3.0 POLICY STATEMENT(S) 
 

 
  

 3.1 The NHR will implement Emergency Codes and Contingency Response Plan to: 
 

 ensure standardized codes approved for use in NHR facilities and sites are 
developed to address common health care incidents; 

 the standardized codes relate to the type of emergency, but can be suffixed where 
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necessary with such terms as “alert”, “stat”, “confirmed” and “cancelled”; and  

 NHR facilities and sites have adopted standardized codes and this policy shall be 
included in NHR facility orientation programs. 

 
 

4.0 PROCEDURE / RESPONSIBILITIES 
 

 4.1 Standard Codes 
 

4.1.1 The following standard codes shall be implemented at all NHR facilities with the use 
of such codes enforced by site management: 

 

Code Incident Type 

White Violent Client or Visitor 

Blue Medical Emergency 

Red Fire or Smoke 

Green Evacuation 

Yellow Missing Client 

Purple Hostage 

Pink Infant Abduction 

Black Bomb Threat or Suspicious Package 

Brown Chemical Spill 

Orange External Disaster 

Grey External Hazard 
 

   
  4.1.2 Where possible, the standard codes and responses shall align with Provincial 

standards. 
 

  4.1.3 The Disaster Management Coordinator is responsible for the development and 
revision of incident response and management plans. 

 
  4.1.4 Facility Managers, Nurse Managers, or designates are responsible for reviewing the 

Emergency Codes and Contingency Response Plans and providing input. 
 

  4.1.5 Facility Managers, Nurse Managers, or designates are responsible ensuring 
employees are aware of ECCRPs and participate in training and activations as 
required. 

 
 4.2 Continuity of Language 

 
4.2.1 To align with best practice and provincial codes, the use of codes in announcing 

incidents or emergency situations will follow provincial standards to ensure 
information retention, standardized response, as well as a more rapid response to 
the incident at hand. 

 
4.2.2 Where no standard ‘colour’ alert exists, plain language shall be used. 
  

 
5.0 RELATED DOCUMENTS 
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 5.1 Emergency Codes and Contingency Response Plan 
 

 5.2 AD-03-10 Emergency and Continuity Management Plan 
 

 5.3 AD-03-15 Fire Prevention and Inspection Program 
 

 5.4 AD-03-20 Incident Management Plan 
 

 5.5 AD-03-25 Incident Management System 
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